
5 YEAR WARRANTY

DURADEKTM OKANAGAN 5 YEAR MEMBRANE WARRANTY

DuradekTM Ltd. guarantees to repair or replace any portion of the Okanagan vinyl decking membrane,
which leaks as a result of a manufacturing defect in the product within 5 (five) years from the date of its installation.

TERMS, CONDITIONS & LIMITATIONS
1. The DuradekTM System must be installed by an approved Duradek Applicator following currently approved installation methods.

2. Owner shall notify Duradek Ltd. and the Applicator in writing of the need for any repairs covered herein promptly upon discovery and said repairs
shall be commenced within a reasonable period of time after receipt of the said notice from Owner.

3. If there is a failure of the DuradekTM membrane within the scope of this warranty, Duradek Ltd. agrees to repair or replace, at its option, the affected portion
of the DuradekTM membrane with the same (or similar) color, design or grade of material. Duradek Ltd. shall under no circumstance be liable for
damage to the building or the contents of the building arising out of contract, tort or other action. No implied warranties extend beyond the  term of 
this written warranty. No representative has authority to make any representations other than those stated herein.

4. To the extent allowed by the laws of each State or Province, the remedies provided under this warranty state the limit of Duradek Ltd.’s responsibility.

5. This warranty shall not be applicable to damage or loss caused in whole or in part by:

a. natural disasters, including but not limited to lightning, wind, hail, floods, earthquakes;
b. acts of vandalism, terrorism, negligence, misuse, abnormal usage or abuse;
c. repairs or alterations to the deck without written approval;
d. settling, warping, or the failure of the structure to which the DuradekTM System is attached;
e. problems arising from improper preparation of the substructure or the materials used in the construction of such surface;
f. infiltration or condensation or moisture in, through, around, or above the walls of the building;
g. failure of materials not approved or furnished by Duradek Ltd.;
h. ponding water caused by inadequate slope, improperly positioned drains or settling of the building;
i. failure of the structure to prevent ingress of wind, vapour diffusion or precipitation into the system;
j. growth of mold, fungus or spreading of bacteria.

6. Duradek Ltd. warrants the surface appearance of the membrane for 1 (one) year. Should the deck membrane, when installed and maintained in 
accordance with Duradek Ltd.'s recommendations demonstrate excessive discoloration, blotchiness or any other aesthetic shortcoming over
and above it's natural aging process, Duradek Ltd. shall replace the affected area.

7. This warranty does not cover membrane appearance problems such as fading or discoloration resulting from, but not limited to: weathering;
pedestrian traffic; misuse; neglect; hydrostatic pressure; fungus or bacterial growth; biodegradable matter; problems due to inadequate 
slope of the surface, improperly positioned drains, or building settling which results in ponding water; or nails, screws or substrate seams 
or cracks which become visible.

8. The following items, including but not limited to, are not the responsibility of Duradek Ltd. or the Applicator during the repair or re-coat process;
a. removal and replacement of siding, stucco, railings, hot tubs, planters, furniture, carpeting or any other materials either permanently or 
temporarily attached to the decking.
b. cleaning the deck; replacement of the vinyl or recoating may require the application of a sealer. It is the responsibility of the owner to 
provide a clean surface for maximum adhesion of the new surface.
c. color matching of the membrane.

9. DuradekTM Systems may require a sealant (caulking) in a number of areas. This sealant is subject to annual inspection and maintenance by the 
building owners. Neither Duradek Ltd. nor the Applicator are responsible for damages which are a result of the failure of the sealant, after 
the first complete year from the date of installation.

10. DuradekLtd. and the Applicator reserve the right to suspend their obligations under this warranty if all bills for installation supplies and services
have not been paid in full. Proof of purchase and payment must be presented to obtain warranty coverage.

11. The warranty is offered by both Duradek Ltd. and the Applicating Contractor. Duradek Ltd. is responsible for any materials related problems.
The undersigned Applicating Contractor is responsible for the workmanship and will facilitate any necessary repairs.

12. The Applicating Contractor guarantees that the work has been performed in accordance with the most current standards and specifications set
out by Duradek Ltd. and is responsible for any workmanship related problems for a period of ______________________________ years.
The  Applicator may offer an additional written warranty stating the scope of their responsibility.

Applicating Company                                                                                                                          Applicating Company’s telephone

Applicating Company’s Address Date of Installation

Building Owner’s Name & Address

Building Address (if different than above) Signature – Applicating Company Rep. Date

OK warranty 05-06



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




